
Main goal is to create business ethics codes for a company. 
Based on business studies a learner should recognize business ethics and VALUES between: 
 
    1. a customer/client and a company,
    2. an employee and an employer,
    3. me as an individuality.
 
Learning Objectives 
 
Learn how to:  
- identify ethical and unethical social behaviour 
- identify ethical and unethical behaviour in business 
- a code of ethics 
- analyse di�erent sources in terms of a code of ethics
 
Understand: 
- ethical and unethical behaviour in business 
- ethical communication 
- a code of ethics 
- business ethics violation 
- consumer protection
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Desing your own Code of Ethics

Presentation of Learners’ Codes of Ethics
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Hi, student

In this module you will learn how to... 

CONTINUE
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...identify ethical and unethical social behaviour, ...
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...identify ethical and unethical behaviour in business, ...
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... a code of ethics, ...
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... analyse di�erent sources in terms of a code of ethics.
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That's not all.

You will understand...

CONTINUE
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... ethical and unethical behaviour in business, ...

CONTINUE
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... ethical communication and a code of ethics, ...

CONTINUE
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...business ethics violation, ...

CONTINUE
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What about you and business ethics?

We'll see...

CONTINUE
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Module aims and structure
 

Phase 1 
Expected Study Time: 4 hours

ethical and unethical behaviour based on learners’ prior knowledge

concept of moral values and individual di�erences

ethical and unethical behaviour in business

principles of ethical communication

Phase 2 Project

Good luck!

CONTINUE



Expected Study Time: 6 hours DESIGN YOUR OWN BUSINESS CODE OF ETHICS 

Phase 3 
Expected Study Time: 30 minutes

Evaluation and Feedback

 



Goals of the lesson

To de�ne, explain and give examples of ethical and unethical behaviour based on learners’ prior knowledge. 

To understand the concept of moral values and individual di�erences.

Activity 1: Watch the video below to to get the insight into Ethics.
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YOUTUBE

ETHICS

When you're faced with a tough decision, how do you �gure out what to do? What guidelines or

examples do you use to make up your mind, and what happens when...

VIEW ON YOUTUBE 

ETHICS

https://www.youtube.com/
https://cdn.embedly.com/widgets/media.html?src=https%3A%2F%2Fwww.youtube.com%2Fembed%2FzPsoFhUDLuU%3Ffeature%3Doembed&display_name=YouTube&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DzPsoFhUDLuU&image=https%3A%2F%2Fi.ytimg.com%2Fvi%2FzPsoFhUDLuU%2Fhqdefault.jpg&key=40cb30655a7f4a46adaaf18efb05db21&type=text%2Fhtml&schema=youtube
https://cdn.embedly.com/widgets/media.html?src=https%3A%2F%2Fwww.youtube.com%2Fembed%2FzPsoFhUDLuU%3Ffeature%3Doembed&display_name=YouTube&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DzPsoFhUDLuU&image=https%3A%2F%2Fi.ytimg.com%2Fvi%2FzPsoFhUDLuU%2Fhqdefault.jpg&key=40cb30655a7f4a46adaaf18efb05db21&type=text%2Fhtml&schema=youtube
https://www.youtube.com/watch?v=zPsoFhUDLuU


The meaning of “Ethics”: 
it is about what is right and wrong from a moral perspective and about the rules that de�ne how human beings should interact. 

The rules deal with:

What is right and what is wrong?
Activity 2: Think about forms of behaviour that are right and wrong in your family, at your school, among your friends. 

Are the same or are there any di�erences? 

Is there any form of behaviour that is accepted among friends but not at school? 

Could you explain why? 

Activity 3: Think about forms of behaviour that are socially disapproved or legally prohibited in your country. 
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Unethical behaviour
Which of the following sentences are unethical?  

Lying to your parents about where you were for the evening. 

Stealing money from your parent’s wallet. 

Keeping money, you have found on a street. 

Lying on your resume in order to get a job. 

Talking about a friend behind his back. 

Telling your best friend that their boyfriend / girlfriend has been cheating on them. 

Taking credit for work you did not do. 

Cheating on a school paper by copying it o� the Internet. 

Taking $20.00 out of your friend's wallet when he is sleeping. 

Pretending to be sick to avoid helping with household chores? 

the need to act beyond self-interest, 1

to act with consideration and respect for others’ feelings and rights, 2

to avoid forms of behaviour that are socially disapproved or legally prohibited. 3



Based on yourdictionary.com

Activity 4: Put the sentences in the order from the least unethical to the most unethical. You can work on your own, in pairs or in team.

Questions to ask yourself:

Compare your order with classmates’ ones. 

Are there any di�erences?  

How can these di�erences be explained?
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Activity 5: The video below might help you to understand Values.

 TIP: You can use a free easy collaborative tool Jamboard for sorting. You can share your result with your classmate or a teacher.

https://examples.yourdictionary.com/examples-of-unethical-behavior.html
https://jamboard.google.com/


YOUTUBE

VALUES-PERSONAL VALUES

Created using PowToon -- Free sign up at http://www.powtoon.com/youtube/ -- Create animated

videos and animated presentations for free. PowToon is a free ...

VIEW ON YOUTUBE 

VALUES-PERSONAL VALUES

https://www.youtube.com/
https://cdn.embedly.com/widgets/media.html?src=https%3A%2F%2Fwww.youtube.com%2Fembed%2FG8dUXc8GhoU%3Ffeature%3Doembed&display_name=YouTube&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DG8dUXc8GhoU&image=https%3A%2F%2Fi.ytimg.com%2Fvi%2FG8dUXc8GhoU%2Fhqdefault.jpg&key=40cb30655a7f4a46adaaf18efb05db21&type=text%2Fhtml&schema=youtube
https://cdn.embedly.com/widgets/media.html?src=https%3A%2F%2Fwww.youtube.com%2Fembed%2FG8dUXc8GhoU%3Ffeature%3Doembed&display_name=YouTube&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DG8dUXc8GhoU&image=https%3A%2F%2Fi.ytimg.com%2Fvi%2FG8dUXc8GhoU%2Fhqdefault.jpg&key=40cb30655a7f4a46adaaf18efb05db21&type=text%2Fhtml&schema=youtube
https://www.youtube.com/watch?v=G8dUXc8GhoU


Goals of the lesson 

To identify ethical and unethical behaviour in business.

Be aware of �ve principles of ethical communication.

 Activity 6: Drag the statement into a proper category. 

Sorting out unethical behaviour in business in three categories. 

1. Acting sel�shly rather than for the greater good.

2. Causing distress or harm to others.

3. Using socially” outlawed” behaviour.

Acting sel�shly rather than

for the greater good
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Not doing as much work as

others (choosing simple tasks

rather than diff. ones).

Doing more work than others,

so you can get more credit.

Prioritizing your own targets

over those of others.

Reading non-urgent emails on

your mobile phone in the

presence of somebody.

Insisting strictly on your own

way of doing things.



Causing distress or harm to

others

Using socially ”outlawed”

behaviour

Cutting unreasonable

pressure on others.

Making others feel worthless

by not listening, or by

interrupting.

Being excessively critical or

blaming others.

Showing emotions such as

impatience, irritation or anger

towards other people.

Causing others to feel

impatience, irritation, anger,

anxiety or fear.

Gossiping negatively or

spreading rumours about

colleagues or business

partners.

Complaining about others

who are not present to

defend themselves.

Lying or claiming someone

else’s ideas as your own.
Cheating or bribing.

Manipulating others for your

own interests.

Bullying, intimidating. or

threatening others.
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 Activity 7: Read and watch activities to get an insight of business ethics.

Read this article.

READ IT

 

Watch this video.

WATCH IT

Write a list or rules of ethical behaviour in business.
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Five principles of ethical communication
 (based on Business Spotlight 05/2016)

Letting someone fail when

you could have helped.

Injuring someone physically

or psychologically.



Acting with joint interest

Show your willingness to explore joint interests and bene�ts for others. Give others time to express their interests and to

feel con�dent that they are being taken seriously.

1

TIP: You can use Padlet tool for sharing your results with yours classmates.

https://www.universalclass.com/articles/business/a-look-at-business-ethics.htm
https://www.youtube.com/watch?v=wzicXbnmllc


Acting with sensitivity

Sensitive communication focuses on managing the emotions of others, and practising carefully controlled non-violent

communication that does not create negative emotional states such as anger or fear. Following tips might help you:

Use inclusive terms such as the pronoun “we” and talk about things that you have in common
and that you share.

Communicate your awareness of people’s experience and expertise.

Make sure you do not step into the role of the other person.

Thank people for their work and help.

Apologize immediately if you cause o�ence unintentionally.

2

Acting with curiosity

It is important to recognize that your views are not only the truth and that other people’s ideas deserve your respect. Being

curious means being truly open. Practise asking questions to clarify what others mean. Reformulate their comments to

check that you have understood correctly.

3

Acting with openness

Knowledge is power. But ethical communication makes a commitment to share information as much as it is possible.

Remember, that our words and ideas are often simply opinions from our own perspective rather than facts.

4

Acting with responsibility

The moment we begin to blame others or circumstances unfairly; we are ignoring our responsibility. Instead, explore and

express ways of bearing some responsibility for what happens.

5



Summary
Listing unethical behaviours is relatively easy, even though there might be disagreement about some of the points. But committing to act

ethically at work is more di�cult. The pressure to be successful and pro�table is often so great that people’s ability and willingness to

communicate sensitively and fairly is reduced. A number of other factors also play a role here:  

People often separate their “private self”, which is connected to more 'meaningful relationships, from their “work self”, which then
becomes more robotic. 

The large size of many organizations makes it easier for individuals to become less accountable for their actions.  

Cultural di�erences may make the alignment common values problematic. 

The leadership culture of many large organizations does not encourage open and ethical communication and behaviour.  

Con�icting loyalties between colleagues and activities can cause moral dilemmas.  

People working internationally may also misinterpret behaviour of others as negative and unethical, even when these people believed
they were acting ethically.  



Goals of the lesson

To analyse web pages in terms of a code of ethics. 

Awareness of what to search for. 

To analyse and compare two real examples of codes of ethics on an international level (McDonald) and national level (Skoda.cz).  

To set criteria for assessment.

C O NT I NU E

A code of ethics
A code of ethics is a set of rules to guide sta� in an organization to ensure that they do the right thing rather than wrong, from a moral

point of you.

Activity 8 : Go to the web links and answer the following questions.

Compare the content of the codes of ethics. Are there any similarities and di�erences?

Which code of ethics is more understandable? 

Do you miss anything in the codes of ethics? 

Would you add anything to both codes? Why?

First company 

Link 1

Second company

Link 1 

Link 2 

Lesson 4 of 9

Code of Ethics

 TIP: Write your answers in a cloud document (Googledocs, Word online) and share it with your class.

https://corporate.mcdonalds.com/corpmcd/scale-for-good/our-people-and-communities.html
https://www.skoda.cz/article-files/1366-code-of-ethics.pdf
http://az749841.vo.msecnd.net/sitesencom/alv1/9ae3295b-1ddd-4053-8e42-93a43adc6c88/company-policy.a6c06474077583096bf3174b6a4aded3.pdf
https://docs.google.com/
https://www.office.com/launch/word?auth=2




Goals of the lesson

To be aware of di�erent cases of business ethics violation.

To �nd out if any local, national or international companies have ever been involved in business ethics violation.

Activity 9: Read the examples (case studies) of ethics violation and discuss with your classmate/s what kind of unethical business

behaviour was broken.

What was the reason for breaking it? 

What were the consequences for employers (companies), employees and consumers?

TEXT 1

TEXT 2

TEXT 3
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Ethics Violations

 TIP: You can use MS Teams, Google Meet, Zoom or another communication programme for recording of your meeting.

https://smallbusiness.chron.com/examples-ethics-violations-business-25673.html
https://www.ig.com/en/news-and-trade-ideas/top-10-biggest-corporate-scandals-and-how-they-affected-share-pr-181101
https://www.newsmagonline.com/9-biggest-ethical-scandals-in-business-history/




Business ethics in practice
Goals of Modules 5-6

To analyse four subjects in terms of business ethics. 

It can be carried out individually, in pairs or in a team. This activity might take 2 lessons.

Activity 10: Steps to be done

Optional articles

Why Business Ethics Are So Important If We're Going To Save The Planet 

Why Good Ethics Are Now Big Business—And How To Embrace Them

Business Ethics and Social Responsibility

What Is Business Ethics?
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Choose one international, national and local company in your country (in a place where you live) and one local

entrepreneur (a sole trader). 
1

Analyse their website, social media or o�ces/ shops/ workshops to �nd out as much information as possible on their

codes of ethics and their compliance. 
2

Make a presentation on your �ndings. You should brie�y introduce each business subject and its code of ethics. Then put

their codes of ethics in order from the best one to the least good one (if there is any). Explain your order. You should

suggest some improvements if necessary.

3

 TIP: You can use Google Slides, Prezi or PowerPoint or another communication programme for recording of your meeting.

https://www.forbes.com/sites/enriquedans/2020/09/28/why-business-ethics-are-so-important-if-were-going-to-save-theplanet/?sh=74fc05143bc4
https://www.forbes.com/sites/phillewis1/2020/10/14/why-good-ethics-are-now-big-business-and-how-to-embrace-them/?sh=632d99904748
https://managementhelp.org/businessethics/index.htm
https://www.thestreet.com/personal-finance/what-is-business-ethics-15026364
http://slides.google.com/
https://prezi.com/
https://www.microsoft.com/cs-cz/microsoft-365/powerpoint


Goals of the lesson

To be aware of consumer rights within the EU and your country.

How to resolve your consumer complaints.

Activity 11: Steps to be done
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Consumer Protection

Check the website Consumer Rights and read the article on Shopping in the EU.1

Create a lea�et with the most important consumer rights concerning your personality, interests and shopping habits.2

Compare the lea�et with your classmates, are there any di�erences? Why yes or not?3

Are you missing anything in consumer rights? What would it be?4

Share with your classmates negative (if there are any) shopping experiences. How did you solve them? Would you act

di�erently based on reading Consumer Rights?
5

https://ec.europa.eu/info/live-work-travel-eu/consumer-rights-and-complaints_en


Goals of the lesson

Learners by means of any social media, applications or tools present their own business code of ethics. Learners can work individually,
in pairs or in teams.

Steps to be done
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Desing your own Code of Ethics

Imagine your dream job, think about a working environment, your colleagues, your superiors, CEO, but also company’s

clients and public.
1

Think about company's code of ethics in terms of internal communication, dealing with costumers, environment and other

aspects.
2

Then design the code of ethics of your company.3

 While presenting the code of ethics of your company , justify your choice and decisions.4



Goals of the lesson 

To present the code of ethics.

To evaluate classmate's presentaions (the codes of ethics).

Steps to be followed
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Presentation of Learners’ Codes of Ethics

Learners present their codes of ethics.1

While presenting, each classmate can assign 5 points (it is upon each learner if they assign one, two or more points among

one, two or more classmates, but maximum is 5 points together).
2

While assigning points, learners should explain the reason for giving points.3


